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THE PATR®@N'S LUNCH

THE MALL | 12™ JUNE 2016

Guest information - an overview
TIMINGS*
10:00 Gates open
Your ticket will include advice of the nearest gate to access your seat. Once through ‘airport-style’ security
at the gate, you can find your seat (volunteers will be on hand to help!), collect your M&S picnic hamper
from the nearest hamper point and a cup of PG tips from one of the tea stations and then settle down at
your table to enjoy the day. Ticket holders will be allowed to enter The Mall at any point during the day, but

we encourage you to allow sufficient time to pass through security. There is no re-admission to the event.

12:00 Parade starts
The carnival-style parade will keep guests entertained from mid-day. It is divided into segments, each

celebrating a decade of Her Majesty The Queen’s reign and the categories of her patronage.

14:45 Official proceedings
The Queen and The Duke of Edinburgh make their way to the stage at Admiralty Arch from Buckingham
Palace for speeches, returning down The Mall followed by the Parade (for the second time).

16:30 Event ends

*All times are subject to change

YOUR TICKET
Your e-ticket will be sent to the email address provided at registration at the end of May and you'll need to bring a printed
version of this with you to gain entry. Where an email address has not been provided, the ticket will be printed and posted to

the address shown on the ticket.

ID TO BRING WITH YOU
Along with your e-ticket, you'll need to bring two forms of identification, one photographic and one with proof of address that

matches the address on your ticket. Visit www.thepatronslunch.com/event_info for a full list of the acceptable forms of

identification or email tickets(@thepatronslunch.com for all further ID enquiries.

Important: Should guests arrive without the necessary documentation, they may not be permitted on The Mall.

WHAT YOU CAN BRING ON THE DAY

Due to the nature and scale of the event, everyone will be subject to a full police search, and no bags bigger than personal
handbags or daysacks (approx. 15cm x 30cm) will be allowed into the event. People should expect some delay in passing through
our search procedures and we thank you for your patience. No organisational branded items, such as flags, banners or inflatables
will be allowed on/near the tables. Mobile phones and cameras will be allowed (no selfie sticks) to capture this fantastic

experience, restrictions apply, visit www.thepatronslunch.com/event_info for more information.

FOOD AND DRINK

You won't be able to bring any food or drink with you on the day - any you do bring will be taken off you at the gates. However,
thanks to our Partners M&S, Unilever and Pimm’s, you'll have a great selection of food and refreshments in your individual
hamper, which includes lunch and afternoon tea. Complementary tea, water and ice cream will also be available throughout the
day. In addition, there will be bars on The Mall where you can purchase more alcoholic and non-alcoholic drinks should you wish.

There won’t be cash points, but all bars will accept credit/debit cards.
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WHAT ELSE WILL THERE BE ON THE MALL
As well as the chairs and tables to seat the 10,000 guests, other facilities include PG tips tea stations, Wall’s ice-cream trikes,
M&S hamper collection points, merchandise stalls, big screens, bars, toilets and first aid stations. Guests will not be expected to

remain seated for the duration of the event, but will have the opportunity to get up and walk around.

ENTERTAINMENT
A carnival-style parade, which will begin at Horse Guards Parade and travel along The Mall, turning at the Queen Victoria
Memorial, will keep guests entertained from mid-day. The parade will then pass along Birdcage Walk to the south of St James’s

Park, and will complete the loop twice.

YOUR SEAT
All 10,000 guests will be seated at tables, on individual chairs, the full length of The Mall. You'll find out where your seat is
located when you receive your e-ticket at the end of May. As much as possible, guests will be sitting together with similar

organisations.

WHAT TO WEAR
There is no formal dress code, we would encourage you to dress appropriately for the weather and as the event is outside, to
bring suitable warm clothing just in case. Should it rain, we will have ponchos on hand, and ask you to bring your great British

spirit, as the event will go on regardless, unless it is deemed unsafe to continue. There is no coat/baggage storage facility.

THE ROYAL FAMILY
The Queen, The Duke of Edinburgh and other members of the Royal Family will be in attendance on the day.

LIVE BROADCAST
The event will be broadcast live on the BBC, so don’t forget to let friends and family know and get them to tune in.

ACCESSIBILITY

All disabled guests are welcomed at The Patron’s Lunch and we will try and accommodate all guests’ needs where
possible. Detailed information will be available soon which will include: Blue badge parking locations, accessible public transport
link, drop off areas, potential distances involved, which gates are accessible, locations of accessible toilets and much more. Email

access(@thepatronslunch.com if you have any specific accessibility needs.

ADDRESS
The Mall, London, SW1A 2BJ

HOW TO GET THERE
The Mall is centrally located and within walking distance of several underground, bus and railway stations. Please visit

https://tfl.gov.uk/plan-a-journey/ to find out the best route to get you there on the day. Please be aware that there is no event

parking, and that a number of roads near to The Mall will be closed on Sunday 12% June. We recommend you therefore use

public transport and/or taxis to get you there on the day. More information will be provided with your e-tickets.
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